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The workspace in 328 Deschutes Hall represents the culmination of years of focussed attention to
the details of the immediate physical working environment, primarily with respect to (1) work
efficiency and (2) alleviating and preventing work-related injuries, such as wrist and back
problems.  Many of the design decisions discussed address both issues at the same time.  I have
only occupied this office since September, 1999, so most of the background research for this
workspace design was as a graduate student elsewhere.  This office represents the third iteration of
a careful workspace design, and it is still in progress.

The most important ongoing component of this workspace design is that I watch how I work.  I
identify and catalogue tasks that I accomplish in my workspace.  All design considerations relate to
supporting these tasks.  Some common tasks are listed here.  These are elaborated elsewhere, with
a careful consideration of exactly what information, documents, controlling devices, and other
physical workspace resources are needed for each task.

Representative work tasks
• Waiting on hold or talking on the phone while using the mouse.
• Reading a paper or a bunch of papers or a book for hours.
• Taking notes while reading a paper for hours.
• Computer programming, with occasional reference to a manual.
• Typing an article for hours, with the cursor staying at the bottom of the page.
• Entering an appointing into the Palm Pilot while talking on the phone.
• Looking for a file in the file cabinets in the middle of any other task.
• Moving to another desk and reading or pencil-writing.

The workspace is continually re-designed to support these tasks (1) efficiently and (2) in a manner
aimed to alleviate and prevent work-related injuries.  Here a number of design decisions:

Design decisions
• Desks and other work surfaces that accommodate both sitting and standing.
• Lots of shelves and work surfaces.
• Careful attention to the height of computer monitor and keyboard.
• Comfortable desk chair that supports a good posture.  Height- and width-adjustable arms.
• Rounded desk edges for leaning against.
• Reading stands, both homemade and commercially manufactured.
• Keyboard that supports less-twisted arm and wrist positions, and more thumb keys.
• Foot pedals for frequent keystrokes (such as Ctrl or Alt).
• Most commonly-used devices and controls within easy reach.
• Headset telephone.  (This has many advantages over a speakerphone, including better

sound and mobility, and no social awkwardness.)
• Many different worksurfaces available for different tasks, and most within easy reach.

The physical environment cannot solve all health-related issues all on its own, though.  I also take
frequent breaks and pay continual attention to posture.
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